Tammy, this email is WAY overdue, but only because there doesn't seem to be a place to "post" a review
for a Destination Wedding Planner. What a miss! I would like to suggest that TripAdvisor realize what a
valuable service you provide, and ask them to add that category!!!
Jose and I wanted to thank you, and your entire team. Since we knew that we wanted a destination
wedding, and had NO IDEA where, the first amazing thing you did was recommend the most perfect
place ever! We travel a lot and have seen a lot of terrific places, but none so beautiful as St. Lucia including Sugar Beach, a Viceroy Resort, as well as Ladera.
From the very beginning, directing us how to appropriately let people know that we didn't need a
toaster or a vase, but what we DID NEED was contributions to our trip for 5 (including our 3 children) so
that we could marry as a family! The process was seamless, no one had to write us a check or track
down our resort. You made it easy for our friends and family to give us the perfect gift, and for THAT we
will be forever grateful.
Our travel was seamless, and made that much MORE FUN by the fact that others traveling to our
wedding were on our same flights! The party literally started the moment we left Tampa International
Airport and never stopped!
When we arrived at our destination, our private driver was waiting for us and again, we were thrilled
with the service! Ernest did a great job of taking care of us through the entire trip, and I would
recommend him and his services to anyone visiting St. Lucia.
Upon arrival at the first resort, we literally had our breath taken away! The 3-bedroom house we were
staying in was drop-dead gorgeous! We were met at the door by our very own butler (who my 2 teenage
daughters fell in love with) and served a traditional rum punch that was icy cold and wonderfully tasty!
That was only the beginning, and was certainly indicative of what we could expect the remainder of the
trip.
Not only were our 3 teenagers THRILLED, a feat not at all easy to accomplish, but every single guest was
equally thrilled with their accommodations. I cannot say enough about how wonderful our experience at
Sugar Beach was! Marcus, the onsite wedding planner, was like a doting mother at his own daughter's
wedding. He paid attention to every detail, stressed when I didn't, and made sure we had a wedding
that was truly beyond our wildest dreams. The property is the most beautiful place in the world, the
people the most warm and accommodating I've ever experienced, and the wedding was honestly the
most beautiful that I've ever seen (realizing, of course, that I'm biased).

The day after the wedding most of our guests departed, and it was time for my new husband and me to
start our honeymoon. The perfect kick-off was the complimentary couple’s massage that you negotiated
on our behalf! The tree house spa is the most unique and relaxing that I've ever had the pleasure of
enjoying! The massages themselves were honestly the best either of us has ever had and we finally
began to relax and revel in our new wedded bliss.

And then, it got even better!!! We went up the mountain to our honeymoon destination known as
Ladera. While we couldn't imagine being anymore impressed than we had been at Sugar Beach, Ladera a very different experience - took our breath away once again!
Neither of us had really thought through the "no 4th wall" concept, neither of us expected what we
would find would again be the most beautiful place in the world. The owner greeted me by NAME,
welcomed us to the resort with a hand-written note, and decorated our entire sweet in congratulatory
wishes.
And as if all of the aforementioned wasn't enough, we were met with a private dinner in our suite, our
own private waitress and staff, and our own (finally) honeymoon dinner with just us under the stars and
the most wonderful place in the world. We could even see the Milky Way, for real! We fell in love with
our waitress that evening, her name is Leah Popo and ANYONE visiting Ladera should certainly ask for
her to be their server. We now consider Leah family and stay in touch with her regularly!
Our next day was a horseback ride/tour ... again something you negotiated on our behalf so we could
ride ALONE, and also secured the fees as a gift from one of our wonderful friends. This too was an
exceptional experience that we will never forget and would recommend that stable to others who are
lucky enough to have the same experience.
Day 2 we spent mainly in our PRIVATE pool in our suite, enjoying each other and the absolute blessing of
an unbeatable honeymoon. That evening, we enjoyed a Sunset Cruise, again paid for by a friend and
secured by you, and again a terrific experience.
Our last full day on the island was our own private Soufriere tour! This included the botanical gardens,
one-on-one with our own guide; the mineral baths - which he secured our own private baths so we
didn't have to share this with the masses; our own private volcano tour and mud bath, and finally, our
own private tour of the waterfall. Although the shopping in Soufriere was lackluster, it was neat to
experience the "natives" and see how they lived. That final full day was another incredible experience
and something neither of us will ever forget.
When it was time to leave, the owner of Ladera was again waiting for us. She jokingly took our passports
and said that we were now one of them and just couldn't leave. As tears streamed down my face, I
realized that she was right - we were one of them - we belonged there! And we would never had known
that or experienced that, had it not been for your recommendation.
We are not ones to go back to a place we’ve been before, we always wonder why others do. Now we
get it, and we WILL be back to St. Lucia, Ladera and Sugar Beach – God willing and the finances to afford
it.
In summary, we cannot thank you enough for all you did to give us the most wonderful destination
wedding and honeymoon; it was truly beyond our wildest dreams!
From day one, you helped us be economical - helped us figure out how we COULD have the wedding of
our dreams - and picked the perfect place that we didn't even know existed.

You sent our bios ahead of us, made sure everyone knew (or at least thought) we were important, and
because of that we were treated with the utmost respect and "white glove" experience ever.
Our children, our families, our friends, and WE have incredible memories that will last a lifetime and that
is thanks to YOU and Elite Travel. If I could find the place to tell the world, I would! Please feel free to
post this, forward it, frame it, whatever! You earned it and we are forever grateful.
Sincerely,
Jose and Bridgette Bello

